
LastPass is a Password Manager that has 

an Emergency Access feature, where 
you can:

1. Designate trusted contacts by 
choosing one or more LastPass users 
to be able to request access to your 

vault.

2. Set a wait time for how long 
LastPass should wait before giving 
your trusted contact access after they 
send a request. During this time, 

LastPass notifies you, so you can 
decline access if you are alive & well.

3. Limit access by allowing contacts to 
view the items in your vault without 
modifying account details or deleting 

any content. 

Emergency Access is only available with 
Premium and Families accounts.
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Emergency Access Emergency Contact

1 From the main page, select  

Emergency Access on the        

left-side panel. 

2 With People I Trust selected, tap 

the + icon in the bottom-right 

corner to add a new contact.

3 Enter the email of your emergency 

contact, specify the wait time,  then 

select Send Invite.

• When your contact requests access, 

you can still decline their request 

within the waiting period you specify.

• Note: The email you enter here must 

be the email your contact uses for 

their LastPass account. If the email 

you enter isn’t linked to a LastPass 

account, this will result in an error.

4 You will see the contact you just 

added appear as Pending.

5 Let your contact know they need 

to accept the invitation in their 

email.

Without Emergency Contacts

LastPass does not have a legacy access 

feature. Without Emergency Access, no 

one can access your vault. LastPass cannot 

recover your master password, so all 

stored information will be inaccessible. 

Revoking Access: You can revoke 

Emergency Access from a trusted contact at 

any time. A trusted contact can also choose 

to remove themselves as your trusted 

contact.

Emergency Access setup is now complete!
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