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Many older adults have informal caregivers 
support them with banking tasks via online 

banking systems, but current systems may not 
support the informal caregivers well.

Additionally, impropriety by caregivers can be a 
concern, even when they are well-intentioned.

Everyone makes mistakes!
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How many nudges can you find in our design?

Behavioural Nudges

•Design elements used to influence choice 
without eliminating options [2]. 

•Categorized based on the psychological 
effects they leverage to influence [3].

•Categories include nudges that suggest 
alternatives, raise visibility of user actions, or 
leverage positioning of elements. 

•Already used in designs in many domains, 
however using them to nudge informal 
caregivers is novel!

Background

•Allow a primary user to give a delegate 
access to bank on their behalf [1].

•Can set limited permissions on what 
information delegates can view and 
transactions they can perform.

•All actions performed by a delegate can be 
attributed to them directly.

Participants Like 
Additional Control...

...And Appreciate 
Inherent Transparency

Improve Accuracy 
When Banking

Dubious About Efficacy 
as Deterrents

Informal Caregiving

Many Older Adults Do 
Not Have Support Plans

Bank Policies Often 
Raise Caregiver Burden
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